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Agenda

 Purpose of the CPRM Industry Partner Meeting

 Next CPRM Release, Mar. 10, 2016:

 Reduce Duplicate CAF Vouchers

 Rejected CAF Payments not included in CAF Totals

 Work Type field will be mandatory (Alliant SB, Connections II)

 Reminder: CPRM Industry Partner Contact Information

 Updated Training Modules

 Live Training Feb 2-4
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Purpose of CPRM Industry Partner Meeting

 A method to share the following:

 Overview of next release of enhancements

 Feedback on capabilities/requirements/future enhancements 

being considered

 Opportunity to share Industry Partner comments or 

recommendations

 Opportunity to discuss issues with the CPRM from the Industry 

Partner point of view

 Attendees

 Voluntary

 Frequency

 Quarterly 3
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March 10, 2016 Release Summary

 Enhancements:

 CHG93409 - Reduce Duplicate CAF Vouchers

 CHG93418 - Rejected CAF Payments not included in CAF Totals

 CHG92648 - Work Type field will be mandatory (Alliant SB, 

Connections II)
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CHG93409 - Reduce Duplicate CAF Vouchers

 The purpose of this change is to encourage people to not 

submit duplicate CAF Payment Data forms. 

 We added the following:

 Soft validation message that alerts users that Internet Explorer is 

the only browser to user for Pay.gov payments.

• Shows up if you are using a browser other than Internet Explorer and 

either access the New CAF Payment Data form or click on the Pay 

button

 Hard validation message if the system detects that the company 

has already submitted a CAF Payment Data form with the same 

voucher number.
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CHG93409 - Reduce Duplicate CAF Vouchers
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If you are using any browser other than Internet 

Explorer (IE) and click on Enter New CAF 

Payment, the system will present a message such 

as this to alert you that you should use Internet 

Explorer if you plan to use the Pay button to 

access Pay.gov to remit your CAF Payment.

Accessing a new CAF Payment Data form
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CHG93409 - Reduce Duplicate CAF Vouchers

7

If you are using any browser other than Internet 

Explorer (IE) and click the Pay button on the CAF 

Payment confirmation page, the system will present a 

message such as this to alert you that you should use 

Internet Explorer if you plan to use the Pay button to 

access Pay.gov to remit your CAF Payment.

Clicking the Pay button on the New CAF 

Payment Created page
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CHG93409 - Reduce Duplicate CAF Vouchers

8

If you are using any browser other than Internet 

Explorer (IE) and click the Pay button on the CAF 

Payment confirmation page, the system will present a 

message such as this to alert you that you should use 

Internet Explorer if you plan to use the Pay button to 

access Pay.gov to remit your CAF Payment.

Clicking the Pay button when viewing a CAF 

Payment Data form that is ‘Pending’
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CHG93409 - Reduce Duplicate CAF Vouchers
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If you enter the exact same voucher number as a 

different Pending or Rejected CAF Payment 

already entered in the CPRM system for your 

company, the system will present this red error 

message.  

It would be best to exit from this form and find the 

existing CAF Payment Data form to edit.

Hard Validation message
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CHG93418 - Rejected CAF Payments not 

included in CAF Totals

 CAF Payments that are remitted via Pay.gov may be rejected if 

the banks are not able to fully execute the transaction.  

 This will show up as a Rejected CAF Payment.

 The purpose of this change is to not include the amounts of 

Rejected CAF Payments in the total amount received by GSA.
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CHG93418 - Rejected CAF Payments not 

included in CAF Totals
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CHG93418 - Rejected CAF Payments not 

included in CAF Totals
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CHG92648 - Work Type field will be 

mandatory (Alliant SB, Connections II)

 The Work Type field has been an optional field for Alliant Small 

Business and Connections II.

 This change is to make the field mandatory. 

 If any user enters or edits an order where the field has not yet 

been populated, the system will present a red error message 

after clicking submit.
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CHG92648 - Work Type field will be 

mandatory (Alliant SB, Connections II)
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CHG92648 - Work Type field will be 

mandatory (Alliant SB, Connections II)
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CPRM INDUSTRY PARTNER 

CONTACTS

Reminder – New Featured Added in December 2015
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CPRM Industry Partner Contacts

 Purpose:

 On occasion, the GSA needs to reach out to the right people at an 

Industry Partner company.  For example:

• When there are questions about data entered into the CPRM system

• To follow-up on a missing CAF Payment 

 The new CPRM Industry Partner Contacts section provides a 

method for Industry Partners to identify up to three contact 

persons for each company contract.

• The first contact per contract should be the Program Manager, or 

other required contact, per the language on your contract.

• You may enter a ‘group’ email address as the contact information, if 

you have one or more persons monitoring your data in the CPRM 

system.
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CPRM Industry Partner Contact Search
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Click on the Name to 

view the details.

Click on the Add button to enter a new CPRM 

Industry Partner Contact record.

Only Industry Partners may add contact records 

for their company contracts.

When this page is accessed by an Industry Partner 

user, the user will view the CPRM Industry Partner 

Contacts for their company contracts.

No data will be populated for you.  You must enter 

the contacts for your contracts.

New menu option
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Add New Industry Partner Contact

19

Required field. Enter the name.  If found in ASSIST Registration for your company, then the 

system will populate the phone number and email address as a courtesy.  You can edit the data 

as needed here and it will not affect the registration data, which remains unchanged.

Required field. Select one contract that the person is associated to.  The system will populate the 

Contract Family and Contractor Company. 

Required fields. Enter the phone and email address. Phone extension is optional.

Comments (optional)

Click Submit to save the record, or Cancel to 

dismiss the form without saving.

Required field.  Select the role that the contact person holds with respect to the contract.

The ‘Add New’ page is visible

only to Industry Partner users.
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Industry Partner Contact Confirmation
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Clicking this button will open the Search for 

CPRM Industry Partner Contacts page.
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View Industry Partner Contact
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The ‘View’ page is visible to Industry Partners 

in your company and to GSA users.

Click Edit to put the form into Edit mode.

Click Delete to delete the record.

Click Cancel to dismiss the form and return to the 

Search CPRM Industry Partner Contacts page

Only Industry Partner users have access to the 

Edit and Delete buttons.

Data is displayed so that you can view who 

created and last edited the record.
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Edit Industry Partner Contact

22

Click Submit to save the record, or Cancel to 

dismiss the form without saving.

The ‘Edit’ page is visible only to 

Industry Partner users.

If you choose the role ‘Other’, then 

you must type in the Role Name.
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OTHER TOPICS
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Updated Training Materials
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Updated Training Materials
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All Modules were updated in 

December 2015 and will be updated 

again for the March Release
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Live Training Feb 2-4

 Each training session may be accessed at the session start time using this link: 

https://meet.gsa.gov/cprm-training/

 Training Topic 1: CPRM Overview

 Description: The CPRM Overview provides a high-level introduction to all features in the CPRM. This training 

topic is recommended for anyone who wishes to have a high-level understanding of the CPRM system.

• Session 1: Tuesday, Feb. 2, 2016 7-8:30am PST / 10-11:30am EST

• Session 2: Tuesday, Feb. 2, 2016 10-11:30am PST / 1-2:30pm EST 

 Training Topic 2: CPRM Orders / Order Mods / Industry Partner Contacts

 Description: This training provides advanced instruction on how to enter Order data, Order Modification data, 

and Industry Partner Contact data into the CPRM. The training will provide detailed data entry instruction with 

examples for different contract families. This training topic is recommended for anyone who enters data for 

their company into the CPRM.

• Session 1: Wednesday, Feb. 3, 2016 7-8:30am PST / 10-11:30am EST

• Session 2: Wednesday, Feb. 3, 2016 10-11:30am PST / 1-2:30pm EST 

 Training Topic 3: CPRM Invoice Data / CAF Payment Data

 Description: This training provides advanced instruction on how to enter Invoice data and CAF Payment data 

into the CPRM. The training will provide detailed data entry instruction with examples for different contract 

families. This training topic is recommended for anyone who enters data for their company into the CPRM.

• Session 1: Thursday, Feb. 4, 2016 7-8:30am PST / 10-11:30am EST

• Session 2: Thursday, Feb. 4, 2016 10-11:30am PST / 1-2:30pm EST 
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Open Discussion

 Comments

 Feedback

 Questions
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